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General Application Questionnaire
Submission Instructions:

To submit the form below please click File > Save As and save this form as a word document.  

When you are finished filling out the form e-mail it as an attachment to:  info@masterbond.com or directly to your technical advisor.

Thank you for your interest in Master Bond’s products. Please answer the appropriate questions regarding your application so that our technical advisors can best help you:

Date      
Contact Information




     Company Information
	Name

	     

	Phone
	     

	Fax
	     

	Email

	     


	
	
	Company Name
     
Address

     
City

     
State/Province

     
Zip/Postal Code

     
Country

     



What does your company manufacture? 
What is the device you are working on?                                  Is this a new application?

What kind of an application is this?

 FORMCHECKBOX 
 bonding    FORMCHECKBOX 
 coating    FORMCHECKBOX 
 sealing    FORMCHECKBOX 
 potting/encapsulation/casting
What kind of a product are you looking for?

Room temperature curing/Heat Curing/UV Curing:

(Note: Most heat cured products require a minimum cure temperature of 250°F/121°C for typically over one hour.)      
For bonding/sealing applications:

What are the substrates you wish to bond? Please be specific (Name the plastic/metal/rubber that you are bonding):      
What are the dimensions of the substrates?       

What is the bonding area?       
For potting applications:

What are the substrates involved? Please be specific (Name the plastic/metal/rubber):       
What is the potting housing made up of?      
What are the dimensions of the potting housing (Length/Width/Depth or Diameter/Depth)?      
What percentage of the potting area is taken up by the components?       
For coating applications:

What are the substrates you wish to coat? Please be specific (Name the plastic/metal/rubber that you are coating):      
What are the dimensions of the substrate being coated?       

How thick of a coating do you plan to apply?       
What is the main purpose of the coating?       
Service Conditions:

Service Temperature range (Indicate minimum and maximum):      
Normal Operating Temperature:      
Thermal Cycling:

Number of thermal cycles:      
Ramp up/Ramp down speed:      
Dwell Time:      
Mechanical Forces (Quantify if possible. If not, please indicate whether the magnitude would be low or high):
Shock:      
Vibrations:      
Pressure/Load:      
Chemical Exposure:
Name the chemicals (Please be specific):      
Concentration of the chemicals:      
Is this a chemical vapor, splash, or a continuous immersion?      
Duration of exposure for each chemical:      
Temperature at which the exposure takes place:      
Thermal/Electrical Properties (Quantify, if possible):

Do you require the product to be:

Thermally conductive?      
Electrically Insulating?      
Electrically Conductive?       
If you require electrical conductivity, what is the main purpose of it?
Low Outgassing:

Do you require the product to be rated for low outgassing?      
If yes, is a generic low outgassing product fine or do you desire a NASA rated low outgassing product?      
For medical applications:

Do you need the product to be USP Class VI rated?      
Type of sterilization:       Repeated Sterilizations (Yes/No):        If Yes, how many?       
Disposable or Reusable:        If reusable, how many uses?       
Will the part be exposed to any other chemicals?        

For food applications:

Do you require the product to meet FDA 175.105 or 175.300?      
Optical Properties:

Do you require optical clarity?       If not, do you have a color preference?      
Do you have a specific refractive index requirement?       
Is there a wavelength range in which you require high transmission?       

Can you accept discoloration of product over time?      
Other important questions:

What kind of a viscosity are you looking for?      
How do you plan to apply this epoxy?      
Can you heat cure? If yes, what is the maximum temperature at which you can heat cure?      
Would you like the product to cure rigid, or flexible?       
Do you have a hardness (shore A or D) requirement?      
Do you have a working life (pot life) and curing time preference?      
Do you require a flame retardant material?      
How immediate is your need?

 FORMCHECKBOX 
 Early design    FORMCHECKBOX 
 Prototype    FORMCHECKBOX 
 Production   

Have you tried any other product for your application? If yes, what have you tried? If the product is not working well, please list the problems associated with it.
Please supply any other facts, pictures, details etc. that will assist in selection of a product for your application:      
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